
 
 
  

REDACTED – FOR PUBLIC INSPECTION 
 
June 29, 2017 
 
 
 
Marlene H. Dortch, Secretary Via ECFS 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C.  20554 
 
RE: FCC FORM 481 – CARRIER ANNUAL REPORTING DATA COLLECTION 

CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION (FILED 
IN DOCKET 14-58) AND CONFIDENTIAL FINANCIAL INFORMATION FILED 
PURSUANT TO SECTIONS .457 AND .459 OF THE FEDERAL 
COMMUNICATIONS COMMISSION RULES 

 
Dear Ms. Dortch, 
 
Stoneham Cooperative Telephone Company (Stoneham) hereby submits the attached redacted and 
confidential versions of its “FCC Form 481 – Carrier Annual Reporting Data Collection” financial 
information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed with the 
Universal Service Administrative Company. 
   
Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).  
Stoneham maintains that this information is “Confidential Financial Information” on the grounds 
that it is competitively sensitive information which could be used to disadvantage or harm XXX, 
and is submitting this information pursuant to Protective Order, DA 12-1857 as described below.   
 
First, Stoneham is submitting the 54.313(f)(2) “Confidential Financial Information” as a “Stamped 
Confidential Document” with each page bearing the legend CONFIDENTIAL FINANCIAL 
INFORMATION -  SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION and also submitting the .457 and .459 “Confidential 
Financial Information” as a “Stamped Confidential Document” with each page labeled 
“CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE ORDER 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.  One copy of the “Stamped 
Confidential Document(s)” and accompanying cover letter are enclosed. 

GVNW CONSULTING, INC. 
 

2270 LA MONTANA WAY #200 
COLORADO SPRINGS, CO 80918 

TEL. 719.594.5800 
FAX 719.594.5803 

www.gvnw.com  
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Second, Stoneham is submitting the “Stamped Confidential Document(s)” as a “Redacted 
Confidential Document” where the “Confidential Financial Information” has been redacted.  One 
copy of the “Redacted Confidential Document(s)” and accompanying cover letter with each page 
labeled “REDACTED - FOR PUBLIC INSPECTION” are being filed through the Commission’s 
Electronic Comment Filing System (“ECFS”). 
 
FCC Form 481 will also be filed with the State Commission. 
 
If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 
 
Sincerely, 
 
/s/ Judi Ushio 
 
Judi Ushio 
Midwest Division Manager 
 
Encl. 
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The Stoneham Cooperative Telephone Corporation 
Ability to Remain Functional in Emergency Situations 

Page 1 of 3 

1. The Stoneham Cooperative Telephone Corporation (SCTC) has been providing high
quality service in Colorado since 1954. This includes operating in adverse conditions
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged
power outages. SCTC’s management team, plant supervisors, plant technicians and
customer service representatives have the training, experience and equipment
necessary to respond to, manage and operate in emergency situations.

2. The Stoneham Cooperative Telephone Corporation follows applicable Rural Utilities
Service (RUS) Telecommunications program practices and guidelines including the
Telecommunications Engineering and Construction Manual (TE&CM) and other
industry standards available to small telecommunications carriers. The Stoneham
Cooperative Telephone Corporation also meets the requirements of the Colorado
Public Utility Commission (CPUC) as applied to local exchange service.

3. Back-Up Power

3.1. Central Office 

3.1.1. The Stoneham Cooperative Telephone Corporation maintains storage 
batteries designed to provide a reserve capacity of 8 hours. This is 
consistent with Title 4, CCR 723-2 “Rules Regulating Telecommunications 

Service Providers, Services and Products”, Section 2308 (a) (XII), Rule 

2335 The Provision of Service During Maintenance or Emergencies. Sub-
paragraph (b) of Rule 2335 requires a minimum of 4 hours of reserve 
capacity. This is also consistent with ”RUS TE&CM 1751E-302, Power 
Requirements for Digital Central Office Equipment. 

3.1.2. The Stoneham Cooperative Telephone Corporation also maintains a 
dedicated standby generator fueled with a 500 gallon reserve supply of 
liquid propane gas (LPG). The standby unit is equipped with an automatic 
transfer switch so that in the event of an interruption of the commercial 
electric power lasting more than a few minutes, the standby generator starts 
automatically and provides electrical power to the central office equipment, 
air conditioning and building lighting. The automatic transfer switch also 
exercises the standby unit periodically and an alarm indication is sent if the 
standby generator does not start so that telecommunications personnel can 
perform proactive maintenance.  

462206co610
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3.2. Optical Network Terminations (ONT’s) 

3.2.1. Fiber-to-the-Premises (FTTP) technology has been deployed and the 
ONT’s are powered by micro-uninterruptable power supplies (UPS) located 
on the customer premises and powered from the customer’s commercial 

electrical power. The UPS batteries are specified for a minimum of eight 
hours of reserve capacity. The FTTP electronics system monitors the ONT’s 

and notifies SCTC’s maintenance personnel when any ONT’s batteries are 

no longer capable of holding the charge required for the designed battery 
reserve capacity so that SCTC can work with the customer to replace the 
UPS batteries. SCTC also maintains a cache of UPS’s for routine and 

emergency replacement. 

4. Rerouting Traffic around Damaged Facilities

4.1. In the event of damage to cable facilities owned by The Stoneham Cooperative 
Telephone Corporation, our maintenance personnel would restore service using 
emergency splice kits kept on hand for these types of service disruptions. If the 
damaged facilities are not owned by The Stoneham Cooperative Telephone 
Corporation we would work with the carrier directly affected to identify the source 
of disruption and the estimated amount of time before service is restored.  

4.2. The Stoneham Cooperative Telephone Corporation currently has diverse toll 
routes in service. Both routes are used to support toll calling as well as critical 
circuits such as 911 trunks and SS7 A-links. Every effort is made to groom the 
circuits over the diverse toll routes so that a single outage does not isolate 
customers from critical services. 

4.3. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with SCTC to 
provision temporary alternate routes supporting originating and terminating toll 
calls. Emphasis would first be placed on establishing connections to nearby 
PSAP, law-enforcement and emergency services. 
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The Stoneham Cooperative Telephone Corporation 
Ability to Remain Functional in Emergency Situations 
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5. Managing Traffic Spikes

5.1. The Stoneham Cooperative Telephone Corporation meets Title 4, CCR 723-2 
“Rules Regulating Telecommunications Service Providers, Services and 

Products”, Section 2308 (a) (XII), Rule 2336 “Adequacy of Service”. for sufficient 
central office capacity and equipment during the  “…average busy hour-busy 
season…” 

5.2. The Stoneham Cooperative Telephone Corporation follows applicable RUS 
practices 522 and 322 when specifying, administrating, and assigning facilities 
within its control (as opposed to facilities ordered by connecting interexchange 
carriers).  

5.3. The Stoneham central office switch is a Redcom HDX operating at the Verson 
4.0 firmware release. The Stoneham HDX is equipped with 90 access lines. The 
HDX is designed to support up to 4096 non-blocking ports by adding additional 
equipment. In its current configuration the Stoneham HDX has additional 
capacity over and above the minimums specified to meet CPUC and RUS 
guidelines. 

5.4. When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the HDX continues to process calls but with 
potentially longer waiting times for dial tone, higher post-dialing delays and a 
higher probability of callers receiving all trunks busy indications (fast busy) and 
having to redial calls. Depending on the magnitude and duration of extreme 
peak demand, SCTC would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 
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The Stoneham Cooperative Telephone Corporation 
Voice Services Rate Comparability 

 
 
 
As evidenced by the data provided in line 700 of this Form 481, Stoneham’s voice service 
pricing is no more than 2 standard deviations above the national average urban rate ($49.51) as 
announced by the Wireline Competition Bureau on February 14, 2017 (DA 17-167) 
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The Stoneham Cooperative Telephone Corporation 
Broadband Services Rate Comparability 

 
 
 
Stoneham’s Broadband Services pricing meets the FCC’s broadband public interest obligations 
because it offers broadband service as shown on Line 710 of its Form 481 filing, at actual speeds 
of at least 10 Mbps downstream / 1 Mbps upstream at no more than the applicable benchmark for 
broadband services announced by the Bureau on February 14, 2017 (DA 17-167) 

REDACTED - FOR PUBLIC INSPECTION



462206co1210

REDACTED - FOR PUBLIC INSPECTION



Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-
income consumers to help them establish and maintain telephone service. Note: 
Telecommunications carriers cannot charge a Lifeline customer federal USF fees on the local 
service portion of their telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service.  Eligible 
consumers can receive up to $13.50 per month in discounts. 

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in 
Lifeline support, but must pay at least $1 for basic monthly service. 

Link Up reduces the cost of initiating new telephone service.  Eligible consumers can receive 
a 50% discount off of the one-time costs associated with initiating telephone service, up to a 
maximum of $30.  Eligible consumers also qualify for a deferred payment schedule for 
remaining costs of up to $200. 

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up 
to $70 to cover 100% of the charges between $60 and $130.  

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring 
large long distance fees to choose toll blocking or toll control at no cost.   

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up, and TLS support varies by state.  Individuals who reside in 
states that have their own discount programs qualify for federal Lifeline, Link Up, and TLS 
support if they meet the eligibility criteria established by their state.  In Colorado, an individual 
is eligible if he or she participates in one of the following programs:  

Old Age Pension benefits (OAP),  

Aid to the Needy Disabled (AND),  

Aid to the Blind (AB),  

Supplemental Security Income (SSI),  

Colorado Works/Temporary Assistance to Needy Families (TANF)  

Low-Income Energy Assistance Program (LEAP).  

How do I apply to receive Lifeline, Link Up, and TLS support discounts? 

To apply for Lifeline, Link Up, and TLS discounts please call the Stoneham Cooperative 
Telephone Corporation business office at (970) 735-2251. 
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The Stoneham Cooperative Telephone Corporation 
Lifeline 

54.313 Lifeline customers MOU and additional toll charges 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a 
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local 
calling minutes. As for toll, lifeline subscribers, similar to every Stoneham subscriber, are free to 
choose their own toll usage plans through IXCs that serve Stoneham. 
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